MEMBER SUPPORT CENTER
EUROPE

Located in the city of Ghent, northwest Belgium,
and just a few minutes walk from its beautiful and
historical centre, the Member Support Centre (MSC) is
fully dedicated to supporting members and clubs in all districts
that are under the European umbrella.

Ever wondered who can help when creating and organizing a new club? Contact Samyrra and she will help
you with administrative requirements !
Liaising with the corporate office in Indianapolis, she
ensures, among other things, that new clubs get their
Charter kits. In addition, she supports the European
president and secretary with the organization of meetings, looking for venues, organizing travels, arranging
for meeting configurations, booking hotels… just to
name a few.

Eveline is your contact person in Europe for
all financial and data related matters such as
dues invoicing, payments collecting and club/
member data supervision – in liaison with the
corporate office in Indianapolis.
In addition, Eveline is responsible for the
bookkeeping and administration of the Ghent
office. Furthermore, she coordinates the logistics for the European convention.

Furthermore, MSC staff work closely with the European leadership,
bringing their expertise and support to develop plans and programs that
enhance Kiwanis footprint in Europe.
At MSC, you will be able to speak in English, Dutch, French, German,
Italian and Spanish. Welcome to MSC!

THE
MSC TEAM

In his quality of senior director for Europe, Jan is responsible for
the smooth running of the Ghent office as well as the organization of work within the team. Reporting directly to KI’s Chief
Operating Officer, Jan is the liaison officer between Europe and
the corporate office in Indianapolis, ensuring that the needs and
wishes of both organizations are known and understood, in order to find a common ground that can satisfy each party on both
sides of the Atlantic. In this context, Jan takes part in all European Executive Committee and Board meetings, as well as projects involving both International and European managements.

Want Kiwanis to be recognized at first glance and be
more visible? Are you planning marketing and communication campaigns to maximize your impact through
strong Kiwanis branding? Then, contact Dolores. She will
help you find or develop the appropriate communication
tools, in line with the corporate standards and liaising
with the corporate office in Indianapolis. Part of the committee for Branding, Marketing and Communication, she
brings her skills and expertise in projects such as the website, the newsletter and social media. She also supports
the European leadership in the development and implementation of all communication that refers to the annual
convention.

For all club related topics such as growth, education and training, Jan will be your contact
person within MSC.

As an active member of the committee for the
Kiwanis Academy to which he brings his competences and skills, he helps in the development and implementation of the committees’
action plans.
Furthermore, his experience in working with
youth makes him your natural point of contact
for the development of Young Professionals
programs.

